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Peter Newman Ph.D.

2512 Treen Street

Raleigh, North Carolina

(919) 395-2090

pnewman56@gmail.com
Education 

Ph.D.,
 Information Technology 



         

            2010

Capella University, Minneapolis MN
Specialization in IT and Business Management
MBA - Business Administration,






2002 Pfeiffer University, Charlotte NC

BA Business Administration,






2000


North Carolina Wesleyan College, Rocky Mount, NC

BS Computer Information Systems, 



 

2000

North Carolina Wesleyan College, Rocky Mount, NC

Teaching & Training Experience

Strayer University



In Class Lectures December 2011 – Present
CIS500 -  Information Systems for Decision Making 

This course examines the information requirements of an organization. It emphasizes the 
difference in the kinds of information needed at the operational, administrative, strategic, and organizational levels. It discusses planning and implementing a comprehensive information system and methods to measure its effectiveness.
University of Phoenix


In Class Lectures          July 2011 – Present
TEC401 - Human Factors in Technology 

This course provides an understanding of the effective integration of technology to improve organizational performance. Students will learn how to evaluate strategies for utilizing technology to support personal and organizational growth. Additionally, students will examine the increasing influence of e-commerce on the role of managers in the workforce. Impacts of the effective integration of technology upon customer relationships are also explored.

BIS/220 INTRODUCTION TO COMPUTER APPLICATION AND SYSTEMS

This course provides an overview of Business Information Systems. Students learn to apply Microsoft® Office tools including work processing, spreadsheet, database, and presentation software to accomplish business objectives. Include uses of application software and the Internet for effective problem solving, exploration of relevant emerging technologies, and how information is used across different industries.
Keller Graduate School of Management    In Class Lectures
June 2011 – Present
Managerial Applications of Information Technology IS535

This course introduces structures, applications and management of corporate information systems. Coursework investigates how technology is changing the way we conduct communication, make decisions, manage people and improve business processes, as well as how it adds value to business. Students access the Internet to gather and use information, and analyze business decisions using decision support tools. 

Everest University 
On-Line




April 2011 – Present
CGS 2167 Computer Applications  9 - Sections

This course introduces the essential concepts necessary to make effective use of the computer. Students achieve an understanding of what a computer can do, and how it works, and how it can be used to create documents with Microsoft Products.

Keiser University
In Class Lectures   



March 2011 – Present
CIS4365 Computer Security Policies and Disaster Preparedness

This course prepares students to understand, devise, and implement IT policies, procedures, and continuity plans, uniquely tailored to an organization’s specific needs.

Colorado Technical University 4 Sections On-Line
February 2011 – Present
MGMT600 Applied Managerial Decision Making

This course emphasizes the practical application of descriptive and inferential statistics to decisions made in a managerial role. The following subjects are addressed in the course: data summarization and presentation, data analysis, test of hypotheses, discrete and continuous distributions, estimation theory, simple and multiple correlation and regression, analysis of variance, multivariate statistics and non parametric methods.
IT600 - Information Technology Management 

Information Technology Management explores the use of information technology to achieve competitive advantage, efficient operations and effective decision-making. This course also analyzes the functions of information technology and its impact on competitive strategy and organizational operations.
IT140 - Introduction to Operating Systems and Client/Server Environments
This course is an introduction to the basic concepts of operating systems and specialized networking operating system models. The fundamentals of common operating systems, client/server environments, network infrastructure, theoretic models and system architecture are discussed including legacy operating system platforms and security processes utilized in today’s enterprises.
DeVry University 
In Class Lectures


       April 2010 – Present

CIS246 - Introduction to Networking and Standards 

This course covers fundamentals of data communication and computer networking, including the Open Systems Interconnection (OSI) model.  Network architecture and configurations, such as local area networks (LANs) and wide area networks (WANs) are addressed.
NETW204 - Introductions To Routing 

This course introduces students to the architecture, components, and operations of Cisco routers; and the principles of routing and routing protocols. Cisco remains the premier leader in network equipment, and the certified professionals to manage these devices are in high demand. Topics in this class will include router configuration, maintenance, and troubleshooting with strong emphasis on RIP, EIGRP, and OSPF routing protocols. Students gain command-line interface (CLI) practice of configuration of router basics for Ethernet and serial communication links, and then advanced focus on how routers communicate with one another via routing protocols. In addition, the labs will provide an opportunity for students to apply their TCP/IP understanding and suite of commands to real networks in troubleshooting and traffic management scenarios.
NETW230 - Network Operating Systems 

This course explores the basic operation and management of local and wide area networks using the Microsoft network operating system (NOS). Topics include installation of server and workstation software, physical network configuration, network security, policy, domain controllers, performance monitoring, and troubleshooting techniques. NOS features, ease of management, utilities, upgrades, and interoperability with other NOS's and client types are analyzed.
ECT-114 Digital Fundamentals

This course provides digital logic systems. The operations of basic logic gates, Boolean expressions, combinational logic in fixed-function and basic digital circuits used with Field Programmable Gate Array Devices (FPGA)-based software and hardware.

ECT108 - Programming Concepts
Programming logic, including basic control structures, modularization and systems programming. Using high-level languages such as flowchart-based languages, students apply programming concepts to technical problems in practical situations
DeVry Phoenix 





In Class Lectures 

ECET-435 Semiconductor Manufacturing

Course provided an overview of processes and equipment employed in a typical 
semiconductor manufacturing environment. Processing measurements,

including use of statistical methods.

ECET-270 Semiconductor MFG 

Overview of processes and equipment employed in a typical semiconductor-manufacturing environment. Processing measurements, including use of statistical methods.

ECET100 - Electronics & Computer Engineering Technology
Course introduces basic concepts of the electronics and computer engineering technology field, including electronic components, introductory circuit analysis, digital logic, computer usage and design of microcontroller-based electronic systems, and emphasizes hardware and software development
ECT122 - Electronics and Computer Technology 
This integrated lecture/lab course introduces basic electricity and electrical circuit concepts. Topics include calculation of current, voltage, resistance, and power, in series, parallel, and combination circuits with direct current (DC) power sources. Strategies for troubleshooting electrical circuits are developed. The lab portion develops skills in using various electrical components to fabricate simple circuits, reading schematic diagrams, measuring circuit parameters, and troubleshooting circuit faults. The last portion of the course deals with the nature of alternating current (AC). The student uses basic test equipment such as the digital multimeter, function generator and DC power source to measure voltages, currents, and power. Computer simulation software is used to predict voltages and currents in various DC circuits and to verify results through hands-on experiments.

ECT108 - Programming Concepts
Programming logic, including basic control structures, modularization and systems programming. Using high-level languages such as flowchart-based languages, students apply programming concepts to technical problems in practical situations.
ECET 220 - Concepts of Electrical Circuit Analysis, and Analysis and Design of Electronic Circuits

This course introduces circuit analysis and design of operational amplifier circuits. The process of establishing the basic concepts of electronics in this course that applies to all electronics. The op amp will be used with complex waveforms as well as DC and AC signals. Operational amplifiers are utilized in a variety of applications and systems. Consider products that are used by these professions: medical industry, automotive industry, military (ground, sea, and airborne), consumer, aircraft, gaming industry, communications field, and home electronics. 

COURSES DEVELOPED ECET-435
Developed course titled "Semiconductor Manufacturing" for students. The effort involved writing an extensive study guide for processes and equipment employed in a typical semiconductor-manufacturing environment. Processing measurements, including use of statistical methods.

Wake Technical Community College 
In Class Lectures       Dec 2008- April 2010
ILC Individual Learning Center -   

Course: Taught Math and Computer Skills


- Provide leadership and guidance to freshmen students


- 1st Semester – Math instructions for 20 students resulted in higher grades


- 2nd Semester – 18 students currently in progress
IBM - Research Triangle Park, North Carolina

National Engineers Week High School Students


                2002 – 2008

· Taught Class: Engineering Problem Resolution Fundamentals (Class of 30)

· Increased academic test scores – science/math

IBM – Research Triangle Park, North Carolina 


        April 2002 -2005

E-Mentor Place Program 







Mentored: Academic Skills used for Math, Writing, and Comprehension within Business Environments.

IBM - Research Triangle Park, North Carolina 



    2001 – 2006

Developed Curriculum for Manufacturing Training 

Created & Taught: Assembly Instr. for Mfg Server Processes (Classroom) 30 students

Created & Taught: Troubleshooting Procedures (Classroom) 30 students 

Developed Curriculum Study Guide for Assembly Build Procedures

Cross Train Mfg new hires and provided career development opportunities in operations.

Presentations Given: 
International Symposium on MODELS AND MODELING METHODOLOGIES IN SCIENCE AND ENGINEERING: MMMse 7/2011 in the context of the 15th World Multi-Conference on Systemic, Cybernetics and Informatics (WMSCI 2011).

Orlando Florida.
Capella University Doctorial Colloquium 2009 (Attendees 35 – 85 PhD Learners) 

Organizational Culture

Professional Communication

Overview of IT specializations

Ethics for Scholar Practitioners

Academic Integrity

Human Resources and Leadership

Information Technology
Weekly Workshops 10 – 50 attendees

Corporate Presenter: Product Overview for Major Corporations 

EBC Executive Customer Briefing Center

- xSeries Technology :Presented to Customer Auditorium 

  Research Triangle Park, NC 2006 -2008 (35 attendees)

- xSeries Technology :Presented to Customer Auditorium 

  Guadalajara, Mexico 2006 -2008 (42 attendees)

- Information Technology Competitive Advantage: Presentation          

   Research Triangle Park, NC 2005 -2007 (35 attendees)

- xSeries Technology :Presented to Customer Auditorium 

  Budapest, Hungary  2005 -2007 (20 attendees)

- Blade Technology: Presented to Customer Auditorium – Nortel

   Long Island, NY, Toronto, Canada, Ottawa, Canada. (39 attendees)

- Total Cost Ownership: Presented to Customer Auditorium 

   Research Triangle Park, NC 2005 -2006 (19 attendees)

- x86 Server technology trends: Presented to Customer Auditorium 

   Research Triangle Park, NC 2004 -2007 (45 attendees)
Publications:
Article - 
EVALUATING THE EFFECT OF INFORMATION TECHNOLOGY  
 

IN SMALL BUSINESSES


International Symposium on MODELS AND MODELING    METHODOLOGIES IN SCIENCE AND ENGINEERING: MMMse 2011 in the context of the 15th World Multi-Conference on Systemic, Cybernetics and Informatics (WMSCI 2011)


Publication (NB059KF)
 July 19th 2011 Vol III
Dissertation "EVALUATING THE EFFECT OF INFORMATION TECHNOLOGY IN 

          SMALL BUSINESSES" Published December 2010 


Publication Number 

AAT3433414



ISBN:



9781124389318
Inventions - US Patent Awarded September 2001 – US 6,614,653 B2

Papers - Mechanical Design Disclosure October 2001 - RPS8-2001-0185 

Professional Associations 
International Institute of Informatics and Systemic (IIIS)     Member Since 6/2011
http://www.iiis.org/iiis/home.asp
SALT-






 
      Member Since 3/2009
Society for Applied Learning Technology 
AAUP –





                   Member Since 1/2009

American Association of University Professors

AAACE-





                    Member Since 1/2009

 American Association for Adult Continuing Education
IEEE –






                    Member Since 1/2008

Institute of Electrical and Electronics Engineers
Technical Skills

Microsoft Word

Excel, PowerPoint, Publisher

SPSS, Outlook

SAP, C++

Flow Code

Experience with controlled processes using DFC, INFO-X, PEPS, PDC and CMRB applications.

Fundamental functions and operations of the computer.

Hardware identification of components,

Overview of operating systems,

Computer operations.

Configuring and troubleshooting peripherals

 Installing device drivers,

Configuring and optimizing operating systems
Professional Skills 

Relationship Builder

Effective Influencer

Project/Program Management

Complex Problem Assessment & Resolution

Customer Service

Alignment of Operations to Strategy

Process Analysis & Improvement

Cost Reduction

Account Management

Professional Employment  

IBM – RTP North Carolina 






    2006 - 2008

Manager, OEM New Business Development.

Led New Business Development technical xSeries and Blade Center support activities on a global basis with the focus on major Collaboration Partners. Supported local and wide area networks, VoIP servers, desktop/server infrastructure, and telecommunications systems.

· Directed new business development sales and support activities on a global basis $52M

· Controlled operational savings of $2M through implemented cost containment activities

· Created Mfg processes, negotiated contracts and developed strategic alliances in conjunction with Fortune 500 Companies such as Intel, Nortel, Cisco and Avaya
Directed the Technical, Sales and Marketing teams with the focus on innovative solutions and client satisfaction.  Manage capital and expense reporting activities with the emphasis on increasing customer revenue.  Responsible for the design, installation and support of xSeries Blade Technology engineering labs at key customer locations.  Develop and deliver the most effective Enterprise technology solutions in support of overall corporate goals and strategies. Apply decision-making skills and knowledge of the Products Portfolio in support of Systems and Technology Solutions for competitive advantage.  Targeting key accounts, lead teams in a matrix environment, delegating tasks and responsibilities for the overall management of resources and hardware / software product delivery installations. 
IBM xSeries - /RTP North Carolina 





      2003-2006

Manager, Quality Assurance Engineering. 

Directed worldwide supplier and key customer account relationships involving extensive international travel and communications with multi-cultural customers.

· Developed and tested of xSeries /Blade Center Server Hardware and SAP software


· Trained and built manufacturing/cross functional teams to enhance strategic alliances
· Improved productivity, manufacturing operations cost containment $12M
· Managed client support teams for customer on site root cause analysis, problem 
resolution, and management recommendations
Established working relationships with sales and support teams while providing supply chain solutions, including hardware and software development, testing, and the deployment of complex systems.  Applying analytical skills, negotiation skills, communication and presentation abilities, interacted with IBM Sales and Quality personnel to resolve critical issues.  Working closely with Channel Partners and IBM Business Development teams, focused on increasing product quality, cost reductions and problem resolution. Facilitated technical support and direction for manufacturing and fulfillment process operations.  Drove process improvements through Manufacturing Engineering while identifying and implementing process changes to support optimum product quality and production flow.

IBM PCD – RTP North Carolina 





      1996-2003

Manager, Manufacturing Engineering. 

Managed manufacturing operations; continually improved supply chain performance, production quality, and on-time deliveries. Managed supporting capital projects including project classification/scope generation, manufacturing process design, manufacturing facility layout, equipment selection, vendor interaction, Server technology transfer, vendor equipment and process qualification, facility start-up and process demonstrations.
· Supply chain P&L large material responsibilities $32M
· Awarded US Patent September 2001 for a Hard Drive Mechanical Slot
· Published “Mechanical Design Disclosure” 2001

· Managed manufacturing, assembling and testing of xSeries/Server products World Wide

· Held key leadership role in IBM Server Manufacturer Environment

· Built out of MFG production xSeries Server Lines (RTP, GDL Mexico) 
Excellent manufacturing, assembly and testing supervisory background involving manufacturing teams on an international scale.  Capable of motivating teams by understanding individual as well as corporate issues on a domestic and international basis.  Managed manufacturing operations and personnel on three shifts, continually improving supply chain performance, production quality, and on-time deliveries.  Using problem-solving techniques, developed customer field solutions while driving process changes within the organization.  Key leadership role in fast-paced IBM Server Manufacturing environment.  A capable and professional corporate representative with extensive international OEM experience. Tracked and controlled processes using DFC, INFO-X, PEPS, PDC and CMRB applications.  

IBM Microelectronics, Burlington, Vermont



    1995 - 1996

Senior Technical Specialist

Directed technical engineering support for semi conductor organization

Facilitated technical support and direction for both manufacturing and fulfillment process operations.  

· Led major expansion of server manufacturing, upgraded manufacturing server database, hardware hubs, and communication devices. 
·  Controlled processes DFC, INFO-X, PEPS, PDC and CMRB applications. 
IBM Microelectronics, East Fishkill NY




    1987 – 1995

· Directed technical engineering support for Omni Etch Tooling – semi conductor

· Participated in ISO 9000 and Activity Based Costing Task Force

· Clean room fabrication facility responsibilities included semi conductor installation and diagnostics of photolithography, engineering changes implementation, and Reactive Ion Etch Tooling 

