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Summary of Qualifications
Professional technical educator and computer systems engineer with exceptional interpersonal and communication skills in a broad range of competencies.  Experienced in higher education classroom environments conducive to learning and promoting excellent student engagement.  Excellent qualifications in strategic organization and planning with a comprehensive knowledge of management, business development, client satisfaction and overall project execution. Experienced in building and executing complex solutions and presentations.
Project Management                               Customer Relations                            Corporate Sales
New Business Development                   Account Support                                Client Satisfaction
Strategic Planning                                   Staff Management                              E-commerce
Marketing Strategies                               Multi-site Operations                          New Product Intro

 • Demonstrated ability to promote products and services including the development of key       
accounts to maximize company profits with world wide best practices and 
procedures.         

 • Experience in managing a wide variety of IT projects including the education of technical 
staff, team members and vendors. Experienced in documentation and presentation and 
project management tools. 
• Proven ability to cultivate productive relationships with key decision makers and 
manage projects on a worldwide basis to achieve corporate goals.  
Professional Experience

DeVry University



April 2010 - Present

An IT professional responsible for preparing and delivering multiple semiconductor/electronics lectures in a Doctoral environment.  As an instructor well-versed in a variety of fields, promoted concepts and practices while developing and designing structured lesson strategies.  Instructed engineering professionals on latest principles that govern their field of interest.  Educated and trained students to prepare them to examine and research the interdisciplinary issues and perspectives of learning and curricular development associated with specific coursework. Conducted research and feasibility studies of specific interest.


IBM
OEM New Business Development                     2006 – 2008
Led new Business Development, cross-functional technical projects support activities on a global basis with the focus on major Collaboration Partners. Supported local wide area networks, VoIP servers, desktop/server infrastructure, and telecommunications systems. Delivering qualitative and quantitative business skills to end-users. 
   • Directed new business development sales activities on a global basis $52M Quarterly
   • Controlled operational savings of $2M through implemented cost containment activities
   • Created Mfg processes, negotiated contracts and developed strategic alliances in conjunction 
      with Fortune 500 Companies such as Intel, Nortel, Cisco, and Avaya
Quality Assurance Engineering                            2003 - 2006     
Directed world-wide supplier and key customer account relationships involving extensive international travel and communications with multi-cultural customers. 
   • Developed and tested xSeries/Blade Center Server Hardware and SAP software
   • Trained and built manufacturing/cross functional teams to enhance strategic alliances
   • Improved productivity, manufacturing operations cost containment $12M         
   • Managed client support teams for customer on site root cause analysis, problem resolution,   
      and management recommendations    
Manufacturing Engineering                                 2001-2006
Managed manufacturing operations; continually improved supply chain performance, production quality, and on-time deliveries. Managed supporting capital projects including project classification/scope generation, manufacturing process design, manufacturing facility layout, equipment selection, vendor interaction, Server technology transfer, vendor equipment and process qualification, facility start-up and process demonstrations.
   • Supply chain P&L large material responsibilities $32M
   • Awarded US Patent September 2001 for a Hard Drive Mechanical Slot
   • Published “Mechanical Design Disclosure” 2001
   • Managed manufacturing, assembling and testing of xSeries/Server products World Wide
   • Held key leadership role in IBM Server Manufacturer Environment
   • Built out of MFG production xSeries Server Lines (RTP, GDL Mexico)

Lead Test Engineer, Server                                  1996 – 2001
Manufacturer
Facilitated technical support and direction for both manufacturing and fulfillment process operations. 
   • Led major expansion of server manufacturing, upgraded manufacturing server database, 
   hardware hubs, and communication devices.
   • Controlled processes DFC, INFO-X, PEPS, PDC, and CMRB applications.

Senior Technical Specialist                                   1995 – 1996
Supported the Custom Planar Lab; focusing on various debug and failure analysis processes.
   • Reduced Lab operating expenses by 12%.
   • Controlled the tracking and organization of data for product engineering changes.

Senior Equipment Engineer                                  1987 – 1995
   • Directed technical engineering support for Omni Etch Tooling-semi conductor
   • Participated in ISO 9000 and Activity Based Costing Task Force.
   • Clean room fabrication responsibilities included semi conductor installation and diagnostics   
      of photolithography, engineering changes implementation, and Reactive Ion Etch Tooling 
Publications 

Inventions - US Patent Awarded September 2001 – US 6,614,653B2

Publications – Mechanical Design Disclosure October – RPS8-0185

Dissertation "EVALUATING THE EFFECT OF INFORMATION TECHNOLOGY IN 

          SMALL BUSINESSES" Published December 2010 
Publication Number AAT3433414

ISBN: Number          9781124389318
Education
Capella University, Minn.


Graduated 12/2010
PhD. 

Pfeiffer University, N.C. 


Graduated 5/2002
MBA – Business Administration


Wesleyan College, N.C.


Graduated 8/2000
BS – Business Administration
BS – Computer Information Systems



